
For the convenience of our customers, our service authorization form is available here. You may download a printable 
version (you may need Adobe Reader) or fill out the form below. In lieu of a signature on the online form, we will call to confirm 
your authorization before dispatching anyone.

The repairs performed by A-1 Guarantee Roofing, Inc. are based on A-1 Guarantee's visual inspection and investigation of the area 
reported problem. A-1 Guarantee will not perform infrared or destructive testing or water testing prior to commencing work unless 
specifically requested, and paid for, by customer. Unless otherwise agreed. A-1 Guarantee will only perform a visual inspection, and 
cannot guarantee that no additional problems will be discovered once repairs begin. Customer acknowledges and understands that, after 
A-1 Guarantee commences its work, new or additional problems may be uncovered that were not discovered by A-1 Guarantee Roofing 
visual inspection and that the price and time to complete the repairs may be increased as a result of such problems. Customer further 
acknowledges and agrees that A-1 Guarantee is not responsible for damages or leaks due to existing conditions or existing sources of 
leakage simply because A-1 Guarantee started work or performed repair work.

No warranties, express or implied, are provided by A-1 Guarantee Roofing in connection with service work unless otherwise a 
agreed in writing. Unless otherwise agreed, all such warranties of merchantability and fitness for a particular purpose, are 
expressly excluded and disclaimed. A-1 Guarantee shall not be liable for incidental or consequential damages or injuries 
including alleged damage to the building, or any components or contents thereof, mold, mildew, loss of use, rental income or 
personal property.

Job Info

Contact Info

Timeframe

Authorization

Owner/Customer

Contact Name

Name of Person Authorizing Service

Phone Number

Other Timeframe Details

ASAP Next Business Day Within 1 Week Other Timeframe

Email Address

Cell Number

Type of Roof

Detailed Description of the Problem

City

Address

Problem Area

State Zip

I agree to the terms and conditions as set forth above, and represent that I am 
empowered to authorize service on the premises listed here.

Service Authorization
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